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About PCDC
Primary Care Development Corporation (PCDC) is a national 

nonprofit organization and a community development financial 

institution catalyzing excellence in primary care through 

strategic community investment, capacity building, and policy 

initiatives to achieve health equity. 
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Disclaimer
The views, opinions, and content expressed in this presentation do 
not necessarily reflect the views, opinions, or policies of the Center 
for Mental Health Services (CMHS), the Substance Abuse and 
Mental Health Services Administration (SAMHSA), or the U.S. 
Department of Health and Human Services (HHS).

www.samhsa.gov
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Integration at Work

 Integration models 

 Quality improvement

 Funding and relationship development

 Behavioral health screenings for primary 
care 

 Primary care considerations for 
behavioral health

This year we are covering critical 
concepts to support your practice of 
integrated care such as:
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Audience Demographics Poll
Do you work in a:
• Primary care setting
• Behavioral health setting
• Integrated care setting 

Are you working primarily as a:
• MD/DO
• Nurse Practitioner/Registered Nurse
• Physician Assistant
• Medical Assistant
• Therapist
• Social Worker
• Care Manager
• QI Manager
• Informatics
• Other 

Please rate your current skills and comfort with the best practices of 
initiating and maintaining partnerships in integrated care settings.

• Very Low
• Low
• Moderate
• High
• Very High



Center of Excellence for Integrated Health Solutions 
Funded by Substance Abuse and Mental Health Services Administration

Operated by the National Council for Behavioral Health 

Tip Sheet 

https://www.pcdc.org/resources/integration-at-work-promoting-
successful-collaboration-in-integrated-care-settings/

https://www.pcdc.org/resources/integration-at-work-promoting-successful-collaboration-in-integrated-care-settings/
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Focus Areas

 Identify ways to leverage data and quality improvement practices to 
engage and strengthen new and current partnerships

 Understand the unique needs of supporting and maintaining 
partnerships that are part of advancing and sustaining integrated care 
models

 Review opportunities for creating partnerships and critical components 
of maintaining them
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Panelists

Julie Schilz , MPH
Senior Director,
Primary Care Development Corporation

Isaac Kastenbaum, MPA
Vice President,
Primary Care Development Corporation

Pamela Mattel, LCSW
CEO, Coordinated Behavioral Care
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Post-Discussion Skills and Comfort Poll

After attending this webinar, please rate your skills and comfort with the best 
practices of initiating and maintaining partnerships in integrated care settings.

• Very Low
• Low
• Moderate
• High
• Very High
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Office Hour
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Resources

 The Building Blocks of Behavioral Health- https://wellbeingtrust.org/integrating-
behavioral-health-in-primary-care-a-new-framework-for-alternative-payment-models/

 From Our Practices to Yours: Key Messages for the Journey to Integrated Behavioral 
Health- https://www.jabfm.org/content/30/1/25

 Rural Services Integration Toolkit: Primary Care Behavioral Health Model-
https://www.ruralhealthinfo.org/toolkits/services-integration/2/primary-care-
behavioral-health

 Addressing Health Worker Burnout: The U.S. Surgeon General’s Advisory on Building a 
Thriving Health Workforce- https://www.hhs.gov/surgeongeneral/priorities/health-
worker-burnout/index.html

 CQC Behavioral Health Integration Improvement Collaborative Curriculum-
https://www.pbgh.org/cqc-behavioral-health-integration-improvement-collaborative-
curriculum/

https://wellbeingtrust.org/integrating-behavioral-health-in-primary-care-a-new-framework-for-alternative-payment-models/
https://www.jabfm.org/content/30/1/25
https://www.ruralhealthinfo.org/toolkits/services-integration/2/primary-care-behavioral-health
https://www.hhs.gov/surgeongeneral/priorities/health-worker-burnout/index.html
https://www.pbgh.org/cqc-behavioral-health-integration-improvement-collaborative-curriculum/
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Upcoming Center of Excellence Events:

CoE-IHS Office Hour: Integrated Care Partnerships with School Based Health Centers 
Register for the office hour on Thursday, July 14, 1-2pm ET

CoE-IHS Webinar: Perinatal Health Part 4 – Addressing Serious Mental Illness 
Register for the webinar on Thursday, July 21, 2-3pm ET

CoE-IHS Webinar: CHI Part 4 – Payment Models for Comprehensive Health Integration 
Register for the webinar on Wednesday, July 27, 1-2pm ET

https://thenationalcouncil-org.zoom.us/webinar/register/WN_MYcTbJblTZ6ZXEdnS11UNA
https://thenationalcouncil-org.zoom.us/webinar/register/WN_FCuRxhi0S4KKQQe3T_4cWw
https://thenationalcouncil-org.zoom.us/webinar/register/WN_sO7C82KdSbiEflIhg-yF8w
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Contact Us

pcdc.org/diabetes

Kristin Potterbusch, MPH
kpotterbusch@pcdc.org

pcdc.org/sleeppcdc.org/integrationworks

https://www.pcdc.org/what-we-do/training-technical-assistance/integration-at-work-samhsa-webinar-series/
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